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Boost your diamond  
selling skills
With a better understanding of the 

world’s most popular gem you’ll find 

that confidence and knowledge sells.  

Learning ‘on the job’ takes time 

and these days may not be enough. 

Thanks to the internet, customers are 

becoming increasingly savvy with their 

purchases and ask more questions. 

Don’t let a gap in your knowledge sell 

you short.

The GAA Retail Diamond Consultant 

Course has been specifically designed 

for the retail environment and covers 

the topics that sales staff may find 

themselves being asked about.

It is a comprehensive yet time efficient 

course that will provide you with a solid 

base to becoming a professional in 

the retail jewellery sector; a must for 

anyone selling diamonds.

Course details 

The course will cover the following topics:

•	 The ‘4C’s’: colour, clarity, cut,  

and carat weight

•	 Diamond shapes and cuts

•	 Physical properties

•	 Fancy Colour Diamonds

•	 Diamond mine localities

•	 Common imitations 

•	 Synthetic Diamonds

•	 Colour enhancement

•	 Clarity enhancement  

including fracture filling

•	 ‘Blood Diamonds’;  

the Kimberley Process explained 

•	 The care and cleaning of diamonds

Qualification  
Retail Diamond Consultant Course Certificate of 

Attendance issued by the GAA.

Pre-requisites
Nil.

Duration
8 hours over 1 day.

Assessment
None.

Equipment
Bring diamond tweezers, calculator, hand lens  

(10x loupe) and a Leveridge Gauge (if available).

Course Code:  GAARDCThe Retail Diamond Consultancy 

course is designed to give the retail 

consultant the basics knowledge to 

enable them to sell diamonds with 

confidence and increase their 

diamond sales.   

CONTENT 
Retail Diamond 

Consultancy Course 

 
Venue :  
Gemmology House 
380-382 Spencer Street 
West Melbourne 
 
Date:  
Wednesday, 18th April  
 
Cost : 
$295 inc. GST 
 
Time : 9.30am– 5.30pm 
 
 
Numbers : 
Maximum attendees 25 
Ring the office at Gemmology House 
on 9326 6160. 
Book now to avoid disappointment 
 
 

 
This cost effective one day course is specifically 

targeted to address all of the most common 

queries that sales staff will meet when selling 

diamonds.  

The ‘4C’s’ 
 Colour 
 Clarity 
 Cut 
 Carat  

Diamond shapes and cuts. 
Physical properties 
Fancy Colour Diamonds 
Diamond mine localities 
Common imitants  
Synthetic Diamonds 
Colour enhancements 
Clarity enhancement including laser 
drilling and fracture filling 
‘Blood Diamonds’, the Kimberley 
process explained  
Care and cleaning of diamonds 
Diamond Certificate comparison 
Branded diamonds  
And more……. 

PARTICIPANTS WILL RECEIVE 
 

Certificate of Attendance 

WHO SHOULD PARTICIPATE  
 
 

Anyone currently involved in buying or 
selling diamonds or diamond jewellery. 

 

HOW TO ENROL 
 
Please contact  the GAA Victorian office on 
9326 6160 


